
Providing Ripon Medical Center with Instant Access to a Centralized 
Health Database 

Ripon Medical Center is a non-profit medical center founded in 1936 as a small rural family practice.  
With revenue of $500,000 per year, it provides a range of professional healthcare services to over 
25,000 people in Wisconsin. At the core of the services is the rehabilitation and management of 
more than 2,300 cases involving injured athletes. Ripon Medical carefully manages every detail 
of these cases through comprehensive records detailing everything from the initial examination 
through to the full recovery, to get athletes back to what they do best faster.

The Customer

As the deadline for HIPAA compliance approached and maintaining manual paper records was 
becoming too cumbersome, Ripon Medical Center needed a better way to manage athlete health 
information. It required a secure system that would meet HIPAA requirements, and support their 
continually expanding athlete client base. Additionally, the mobility of the Ripon staff demanded a 
system in which medical data could be accessed and edited on-site, off-site, and with or without 
Internet access. According to Sports Medicine Coordinator, Chris Schattschneider, the medical staff 
at Ripon needed, “instant access to critical patient and athlete health, demographic and emergency 
contact information, including all related medical and prescription data.” So, Ripon Medical                     
embarked on a search for a web-based solution that would provide the security and scalability it 
needed, while also recognizing the demand for critical health information to be stored centrally, but 
accessed securely from multiple locations.

The Challenge

www.presagia.com

Presagia Sports™ simplifies athlete health management through 
a comprehensive suite of web-based tools that standardize data 
capture, while centralizing processes, information and documents 
typically scattered across disparate systems and physically 
dispersed teams. Accessible anywhere at anytime through a 
highly configurable, intuitive interface, Presagia Sports™ is a 
HIPAA compliant solution that ensures data integrity and personal 
privacy by providing multiple levels of permission-based access. 

The Solution
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Presagia Sports™ has connected users together in real-time, empowering them to make informed 
medical decisions.  Chris Schattschneider states that it “will ensure that our people are always making 
informed decisions based on accurate up-to-the-minute data, including time-stamped SOAP notes with 
attached documentation at any time, from anywhere in the world.” 

Use a logical, efficient, and easy-to-use interface

www.presagia.com

Since its implementation, Ripon Medical Center has been reaping the benefits of a centralized database, 
giving users the access they need when they need it, and automating tedious tasks that previously involved 
hours of paperwork. Presagia Sports™ has sped up Ripon’s medical decision-making process.

The Result

Gain instant access to information anywhere, at anytime

Standardize data entry to remove human errors and inconsistencies

Auto-populate forms to end time consuming and redundant data entry

Find strategic information quickly and efficiently through filtered reports

Identify injury trends to develop best practices and to prevent reoccurences

Eliminate paper records by digitally capturing all information in a secure centralized database

“The implementation of Presagia Sports™ was about saving timeand money, and offering our 
patients and athletes improvedmedical response time and more effective patient care services, 
in the office as well as on the field. By providing our people with the necessary tools to generate 
critical historical data with real-time injury and patient status reports, they will have access 
to critical decision metrics. We will effectively empower our people to make better and more 
informed decisions, quicker.”

Chris Schattschneider

Additionally, information within the system can be automatically pulled into pre-defined reports, such 
as physical evaluation and referral forms, thereby eliminating tedious paperwork and streamlining 
workflow to improve health management.

Presagia develops innovative health and productivity management software solutions for 
employers, healthcare practitioners and athletics organizations worldwide. Our user-friendly 
solutions support cost-effective integration of diverse data, processes and systems to improve 
communications, streamline workflows and provide real-time information and analytics. The 
result is strategic, collaborative management that controls health costs, increases productivity 
and improves overall wellness.
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